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Chapter 6
Additional Resources
Airports

Williams Gateway Airport 
5835 S. Sossaman Rd.
Mesa, AZ 85212 Phone: (480) 988-1013
Web site: www.flywga.org Fax: (480) 988-2315

Office of Williams Gateway Area of Regional Economic Activity 
20 E. Main St., Suite 10
P.O. Box 1466 Phone: (480) 644- 4896
Mesa, AZ 85211-1466 Fax: (480) 644-5585

WGA is developing as an international aerospace center with aircraft
manufacturing, maintenance, modification, testing and pilot training.
Currently, more than 20 aviation companies operate on the facility,
and the remaining 1,000 acres available for aviation company
locations is in high demand. With three 10,000-foot runways and a
new passenger terminal, the airport acts as a reliever for Sky Harbor
International and ranks third in the state in direct on-airport facility
revenues.

WGA has been designated as Foreign Trade Zone #221 as well as a
Military Reuse Zone, offering aviation companies a significant
financial edge in the global marketplace. For information on Military
Reuse Zone see ADOC under Business Resources—Finances. For
information on Foreign Trade Zones refer to Business Resources—
FTZ. In addition to the FTZ and Military Reuse Zone incentives,
Williams Gateway Airport also houses a new passenger terminal and
a customs office to assist businesses in international trade. 



Falcon Field Municipal Airport
4800 E. Falcon Dr.
Mesa, AZ 85215 Phone: (480) 644-2444
Web site: www.ci.mesa.az.us/airport Fax: (480) 644-2419

Falcon field Municipal Airport is one of the top 10 general aviation
airports in the nation, Falcon Field, with a direct on-airport facility
revenue exceeding $595 million annually, is the second-highest
revenue generating aviation facility in the state. The airport serves as
home base for more than 900 aircraft and as an industrial park with
more than 30 aviation-related businesses, and more than 50
commercial enterprises.

Business Services
Note: Please refer to individual chapters for additional business resource agencies.

Arizona Procurement Technical Assistance Network, Inc. (APTAN)
459 North Gilbert Road, Suite A125 Phone: (480) 632-1800
Gilbert, AZ 85234 Fax: (480) 632-1931
Web site: www.aptan.com e-mail: aptan@primenet.com

A non-profit, statewide business retention and expansion program,
APTAN provides procurement and technical assistance to Arizona
businesses concerning the bidding process. APTAN’s programs match
businesses with prime and subcontract leads. APTAN’s “BizPro”
database also assists buyers who are seeking new suppliers.

Arizona Small Business Association
4130 E. Van Buren St., Suite 150 Phone: (602) 265-4563
Phoenix, AZ 85008 Fax: (602) 265-3681
Web site: www.asba.com e-mail: Lesliebarrett@asba.com

The Arizona Small Business Association is a statewide membership
organization whose mission is to provide a forum for networking their
products/services, to educate members through weekly educational
seminars/workshops, to keep them apprised of legislation affecting
small business, and to support and foster small business development,
retention, and growth in Arizona.
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Arizona Solar Energy Industries Association
2034 N. 13th St.
Phoenix, AZ 85006 Phone: (602) 253-8180, (888) 253-8180 
Web Site: www.azsolarcenter.com Fax: (602) 258-3422

Provides information on solar energy and gives referrals to solar
businesses.

Arizona Technology Incubator (ATI)
1435 N. Hayden Rd. Phone: (480) 990-0400 
Scottsdale, AZ 85257 Fax: (480) 970-6355
Web Site: www.accessarizona.com/community/groups/ati e-mail: ati@gpec.org

A public-private incubator to nurture and develop promising
technology-based businesses. Provides management consulting,
business assistance and networking of service providers and investors.
Offers venture capital financing through Arizona Technology Venture
Fund.

Bid Source (Arizona Government Procurement Experts)
201 N. Central Ave., 27th Floor
Phoenix, AZ 85073 Phone: (602) 495-6492 
Web Site: www.bidsource.com Fax: (602) 495-8913

A customized bid notification system, consulting services, resource
material and information, and a purchasing network are a few of the
benefits offered by Bid Source.

BusinessLaw.gov
Web site: www.businesslaw.com

SBA has launched this Web site as an online resource guide designed
to provide legal and regulatory information to America’s small
businesses. 
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SCORE East Valley (Service Corps of Retired Executives)
1201 S. Alma School Rd., #4800 Phone: (480) 833-9020
Mesa, AZ 85210 Fax: (480) 833-6009
Web site: www.scorearizona.org e-mail: SCORE402@juno.com

National network of organizations of retired executives provides
consultation in planning and managing small businesses. Sponsors
small business-related seminars and workshops.

Small Business Development Center (SBDC) — 
Maricopa Community College District (MCCD)

Main Office
702 E. Osborn Rd., Suite 150 Phone: (480) 784-0590
Phoenix, AZ 85014 Fax: (602) 230-7989
Web site: www.dist.maricopa.edu e-mail: shen@maricopa.edu

SBDC—East Valley Office
2411 W. 14th St., Suite 132 Phone: (480) 731-8720 
Tempe, AZ 85281-6942 Fax: (480) 731-8729

Professional consultants provide low cost seminars on business
operations and confidential, personalized counseling, at no cost, in all
areas of small business management. They also assist companies with
workforce recruitment and employee training. MCCD-SBDC is a
leading participant in business partnership development. In
September 2001, the SBDC in partnership with the City of Mesa and
the Mesa Chamber of Commerce began offering seminars entitled
‘Starting a Successful Business”.

For additional business resource assistance—refer to SBA, SCORE
and SELF under Chapter 1—”Mesa Public Library” section of this
book. 
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Chambers of Commerce and Economic Development Agencies
Arizona Hispanic Chamber of Commerce and
The Greater Phoenix Minority Business Development Center

255 E. Osborn, Suite 202 Phone: (602) 248-0007
Phoenix, AZ 85012 Fax: (602) 279-8900
Web site: www.azhispanic-chamber.org e-mail: gpmbdc@uswest.net

Asian Chamber of Commerce
1219 E. Glendale Ave., #25 Phone: (602) 222-2009
Phoenix, AZ 85020 Fax: (602) 870-7562
e-mail: asiansun@aol.com

Australian, New Zealand American Chamber of Commerce
Phone: (602) 955-7875

Chinese Chamber of Commerce Arizona
Phone: (602) 955-6665

Greater Phoenix Black Chamber of Commerce
201 N. Central Ave., Concourse level, Suite 7 Phone: (602) 307-5200
Phoenix, AZ 85024 Fax: (602) 307-5204
Web site: www.phoenixblackchamber.com e-mail: Pfields@phoenixblackchamber.com

Greater Phoenix Chamber of Commerce
201 N. Central Ave., Suite 2700 Phone: (602) 254-5521
Phoenix, AZ 85073 Fax: (602) 495-8913
Web Site: www.phoenixchamber.com e-mail: info@phoenixchamber.com

Greater Phoenix Economic Council (GPEC)
2 N. Central Ave., Suite 2500 Phone: (602) 256-7700, (800) 421-GPEC
Phoenix, AZ 85004-4469 Fax: (602) 256-7744
Web Site: www.gpec.org e-mail: execoffice@gpec.org

Greater Phoenix Leadership
201 N. Central Ave., 11th floor
P.O. Box 1031 Phone: (602) 221-4506
Phoenix, AZ 85004 Fax: (602) 221-4545
e-mail: tbrowning@gplinc.org
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Korean Chamber of Commerce
Phone: (480) 813-4255

Maricopa Association of Governments
302 N. 1st. Ave., Suite 300 Phone: (602) 254-6308
Phoenix, AZ 85003 Fax: (602) 254-6490
Web site: www.mag@mag.maricopa.gov

Mesa Chamber of Commerce
120 N. Center St. Phone: (480) 969-1307
Mesa, AZ 85201 Fax: (480) 827-0727
Web site: www.mesachamber.org

Mesa Convention and Visitors Bureau
120 N. Center St. Phone: (480) 827-4700, (800) 283-MESA (6372)
Mesa, AZ 85201 Fax: (480) 827-0727
Web site: www.arizonaguide.com

National Center for American Indian Enterprise Development
953 E. Juanita Ave. Phone: (480) 545-1298
Mesa, AZ 85204 Fax: (480) 545-4208
Web Site: www.ncaied.org e-mail: ncaiedpab@aol.com

Philippine American Chamber of Commerce of Arizona
Phone: (602) 978-2953

Women’s Chamber of Commerce
2415 E. Camelback Rd. Suite 940 Phone: (602) 954-9244
Phoenix, AZ 85016 Fax: (602) 532-7043
Web Site: www.thewomenschamber.com e-mail: info@thewomenschamber.com 
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Educational Resources/Employment Training/Career Services

Arizona Department of Commerce Workforce Recruitment & Job Training Program

Refer to “Financial Assistance” in this chapter.

Academy for the Advancement of Small, Minority and Women Owned Enterprises
(APS-AAAME)

M/S 8370
PO Box 53999 Phone: (602) 250-3731
Phoenix, AZ 85072-3999 Fax: (602) 250-1368
Web site: www.pinnaclewest.com e-mail: rena.huber@pinnaclewest.com

Services, resources and information for employers include: resume
referrals; job listings; Web links; lists of student organizations and
faculty; on-campus recruiting; Employer Guide; pre-recruiting
information sessions; career-coordinated internships and co-op
opportunities. A number of job fairs are offered throughout the year
including Arizona Collegiate Job Fair (spring), Education Recruiter
Round-up (summer), and Career Fiesta (fall).

Arizona State University
Web site: www.asu.edu

ASU Career Services Office 
PO Box 871312 Phone: (480) 965-2350
Tempe, AZ 85287-1312 Fax: (480) 965-2120
e-mail: career@asuvm.inre.asu.edu

Services, resources and information for employers include: resume
referrals; job listings; Web links; lists of student organizations and
faculty; on-campus recruiting; Employer Guide; pre-recruiting
information sessions; career-coordinated internships and co-op
opportunities. A number of job fairs are offered throughout the year
including Arizona Collegiate Job Fair (spring), Education Recruiter
Round-up (summer), and Career Fiesta (fall).
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ASU Constituent Outreach and Office of Economic Development
Department of Institutional Advancement
P.O. Box 871002 Phone: (480) 965-9704 
Tempe, AZ 85287-1002 Fax: (480) 965-3465
e-mail: gail.howard@asu.edu

Access to faculty expertise in various areas including marketing plan
development and studies, economic information and projections,
public policy research in business areas, and strategic planning.

ASU L. William Seidman Research Institute
College of Business 
P.O. Box 874011 Phone: (480) 965-5362 
Tempe, AZ 85287-4011 Fax: (480) 965-5458
Web Site: www.cob.asu.edu/seid

For business research information and business forecasts at the
Seidman Research Institute contact:

· Arizona Real Estate Center, (480) 965-5440
· Bank One Economic Outlook Center, (480) 965-5543
· Center for Advanced Purchasing Studies, (480) 752-2277
· Center for Advancement of Small Business, (480) 965-3962
· Center for Business Research, (480) 965-3961
· Services Marketing and Management, (480) 965-6201

ASU Office of Technology Collaborations & Licensing
P.O. Box 873511 Phone: (480) 965-5670 
Tempe, AZ 85287-3511 Fax: (480) 965-0421
E-mail: julia.rosen@asu.edu

This office is responsible for transferring intellectual property from
the university to the commercial market.

42 City of Mesa



Mesa Community College (MCC)
1833 W. Southern Ave.
Mesa, AZ 85202 Phone: (480) 461-7000
Web site: www.mc.maricopa.edu Fax: (480) 461-7805

The largest of the community colleges in metropolitan Phoenix, MCC
offers customized training and various on-site services for businesses
at the main campus and specialized small business training at the East
Valley Entrepreneurial Center located in Mesa.

MCC Business & Industry Institute
145 N. Centennial Way Phone: (480) 461-6100 
Mesa, AZ 85201 Fax: (480) 461-6222
E-mail: busind@mc.maricopa.edu

Training solutions to increase your business: the Business and
Industry Institute offer one-day courses to customized, managed
training programs. Training may be delivered at your job-site, or at
the Institute’s state-of-the-art facility. Instructors are experienced,
credentialed professionals. Training solutions range from addressing
business/management initiatives to advanced information technology
skills development.

MCC Career Re-entry Service
1833 W. Southern Ave. Phone: (480) 461-7592 
Mesa, AZ 85202 Fax: (480) 461-7814

Employers can recruit students through posting job and internship
descriptions year-round and by attending the career fair in April.
Business information files offer employers the opportunity to present
company literature for students review.

MCC East Valley Entrepreneurial Center
1025 N. Country Club Dr. Information: (480) 461-7249
Mesa, AZ 85201 Registration: (480) 461-7700

This site offers specialized classes in financial and tax management,
business plan preparation, Marketing and accounting with a focus on
small start-up and entrepreneurial business.
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Maricopa Workforce Development Center
305 E. Main St., Suite 200 Phone: (480) 668-8262 
Mesa, AZ 85201 Fax: (480) 644-0496
Web Site: www.onestop.maricopa.gov

Offers a wide variety of career development and business
development programs at no cost, including employment and training
services, computers for resume updating, software classes, workshops,
new business information, and much more.

Thunderbird, the American Graduate School of International Management
15249 N. 59th Ave. Phone: (623) 978-7100, 1 (800) 848-9084
Glendale, AZ 85306-6000 Fax: (623) 439-5432
Web site: www.t-bird.edu E-mail: admissions@t-bird.edu

Financial Assistance
(Loan programs, grants and tax incentives and credits)
Arizona Department of Commerce (ADOC)

Strategic Finance Division
3800 N. Central Ave., Suite 1500 Phone: (602) 280-8192
Phoenix, AZ 85012 Fax: (602) 280-8125
Web Site: www.azcommerce.com e-mail: fin@ep.state.az.us

Contact information is the same for the following two programs:

ADOC Commerce and Economic Development Commission (CEDC) Loans
Phone: (602) 280-1341

Low-interest loans are available to provide expansion capital for
existing companies and to finance the development and growth of
high-tech industries. A grant tied to wage levels may also be
available. Loans may be used to purchase fixed assets. In general,
projects are weighted based on job creation, the presence of other
investors, and projected tax revenue. 
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ADOC Enterprise Zones—Income Tax Credits
Phone: (602) 280-1340

For profit non-retail business located in an Arizona Enterprise Zone.
Must apply prior to filing tax returns for the year. Job criteria to be
met include: full-time, pay above the “county wage offer”, and
provide 50 percent of employee health insurance costs.

ADOC Military Reuse Zone
Phone: (602) 280-1340

Arizona Legislature designated the former Williams Air Force Base,
now known as Williams Gateway Airport, as a Military Reuse Zone.
Eligible companies locating within the zone will have their personal
property classified as class 8, representing an 80 percent property tax
saving, for five years.

ADOC Private Activity Bonds—Tax Exempt Bond Allocation
Phone: (602) 280-8171

The legal entity owning the project or its bond counsel should apply.
Bonds can be issued immediately after confirmation of allocation
request.

ADOC Revolving Energy Loans for Arizona (RELA)
Phone: (602) 280-1340

RELA promotes and assists energy-related projects and companies.
Energy Audit loans and Energy Term loans offer funds ranging from
$2,500 to $15,000, and $10,000 to $500,000, respectively. Fixed
interest rates up to 7 percent, with flexible amortization. 

ADOC Strategic Finance Division Economic Strength Projects
Phone: (602) 280-8171

Provides grants for municipalities for highway or road improvements
that retain or create jobs, lead to capital investment, and contribute
to the state’s economy. Applications are taken twice annually in
March and September. 
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ADOC Workforce Recruitment and Job-Training Program
Phone: (602) 280-1327 e-mail: fin@ep.state.az.us

Grants to offset costs associated with recruitment and short-term
customized job training are available to Arizona’s for-profit businesses.
Documented attempts to use other available federal, state, local or
private training resources must be included with application.

Arizona Department of Environmental Quality (ADEQ) Recycling Program
3033 N. Central Ave. Phone: (602) 207-2300, (800) 234-5677
Phoenix, AZ 85012 Emergency Hotline: (602) 207-2330
Web site: www.adeq.state.az.us Fax: (602) 207-2383

Awards granted to assist organizations in developing businesses that
utilize new, innovative recycling, and waste-reduction technologies.

ADEQ Waste Reduction Assistance (WRA) Grants
The focus of the WRA grant is to provide funding assistance to
projects that divert significant amounts of materials from the solid
waste stream. All projects must be related to one or more of the
following: the proper disposal of solid waste, source reduction, re-use,
recycling, buying recycled content products, and composting.

ADEQ Waste Reduction Initiative Through Education (WRITE) Grant

The focus of the WRITE grant is to provide funding assistance to
projects that promote the education of Arizona citizens concerning
issue related to the proper disposal of solid waste, source reduction,
recycling, buying recycled content products and composting.
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Arizona MultiBank Community Development Corporation
101 N. 1st Ave., Suite 1880 Phone: (602) 643-0030
Phoenix, AZ; 85003-1910 Fax: (602) 643-0031

e-mail: azmultibank@yahoo.com

Provides financial and technical assistance for the advancement of
small business, for low and moderate income housing, and for
economic development. Part lender and part intermediary, the 
Arizona MultiBank CDC provides direct financing in the form of 
debt, debt with equity features and credit enhancements to facilitate
conventional financing and to leverage other private and public funds.

Arizona Venture Capital Conference
Greater Phoenix Chamber of Commerce 
2 N. Central Ave., 27th Floor Phone: (602) 495-6470 
Phoenix, AZ 85073 Fax: (602) 495-8913
Director: Terree Wasley Web site: www.azventurecapitalconf.com

Held each winter, the AVCC networks entrepreneurs and financial
sources to showcase the latest emerging businesses for investment.

City of Mesa Business Financing Assistance
NEDCO (Neighborhood Economic Development Corporation)

460 N. Mesa Dr., Suite 211 Phone: (480) 833-9200 Ext 117
Mesa, AZ 85201 Fax: (480) 833-9292
Web site: www.nedco-mesa.org e-mail: klafphoenix@yahoo.com

NEDCO, a non-profit Community Development Financial Institution
(CDFI), provides expansion and start-up loans for businesses in Mesa.
Some loans are directly financed from NEDCO’s Community
Development Loan Fund, others are provided through Arizona
MultiBank Community Development Corporation. Some projects
may qualify for a partial guarantee from the City of Mesa. In addition,
NEDCO provides technical assistance to businesses on business plans
and project concepts.

Opening & Operating a Business in Mesa 47



City of Mesa Private Activity Bonds—Mesa Tax & Licensing
55 N. Center St. Phone: (480) 644-2379 
Mesa, AZ 85201 Fax: (480) 644-3999

The Mesa Industrial Development Authority starts the application
process for the $10 million of tax-exempt loans offered by the 
Arizona Department of Commerce and the State of Arizona. Eligible
manufacturing business searching for loans in the range of $1 to $10
million are encouraged to apply for the lower than prime interest rate
loan. Several fees related to the application process make requests less
than $1,000,000 not feasible. 

Self-Employment Loan Fund (SELF)
1601 N. 7th St., Suite 340 Phone: (602) 340-8834
Phoenix, AZ 85006 Fax: (602) 340-8953
Web Site: www.selfloanfund.org

Eligibility to obtain micro-loans up to $5,000 requires attending the
program’s business workshop, which provides training, technical
assistance and guidance for business start-ups and expansions.

U.S. Small Business Administration (SBA)
Arizona District Office
2828 N. Central Ave., Suite 800 Phone: (602) 745-7200
Phoenix, AZ 85004-1093 Fax: (602) 745-7210
Web Site: www.sba.gov

SBA 7(a) Loan Program:
This federal agency guarantees commercial loans extended by
participating lenders to existing and “start-up” small businesses. 
SBA-guaranteed loans may be used for a variety of general business
purposes such as acquisition of: land; existing building; building
construction; machinery; equipment; inventory; working capital;
purchase an existing business; debt refinancing. SBA’s guaranteed
portion is limited to $1,000,000. Interest rates are negotiated
between the lender and business owners with ceilings ranging from
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2.25 to 4.75 percent plus prime depending on loan size and the
length of the loan. Application is made directly to a SBA-
participating lender. For list of SBA-participating lenders and other
small business resource information, call SBA’s Arizona District
Office at (602) 745-7200 or visit SBA’s Web Site. 

Other Specialized SBA 7(a) Loan Programs: 
· CapLines Loan Program: For short-term working-capital loans.

· Export Working Capital Program: To assist exporters seeking short-
term working capital . Funds may be used to finance the
manufacturing costs of goods for export; the purchase of goods or
services for export; foreign A/R’s and standby letters of credit. 

Contact:
U.S. S.B.A. Export Assistance Center
One World Trade Center, Suite 1670 Phone: (562) 980-4550 
Long Beach, CA 90831 Fax: (562) 980-4561

· International Trade Loan Program: For small businesses engaged in
international trade. Proceeds may be used for fixed asset financing
and/or working capital. On-Line electronic Bulletin Board (800)
697-4636.

Streamlined 7(a) Processes:
· Low Documentation (SBA LowDoc): For loans of $150,000 or less.

The participating lender (on behalf of the small business appli-
cant) applies directly to SBA’s LowDoc Processing Center via a
two-page application. The processing center processes the com-
pleted application within 36 hours. 

· SBAExpress: Selected participating lenders accept an SBA guaran-
tee of 50 percent in exchange for the ability to use their own
application and documentation forms making it easier and faster
for lenders to extend to small businesses loans of $150,000 or less.
The SBA processing center provides a rapid response-with 36
hours of receiving the complete application package.
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· Prequalification Loan Program: Eligible small business applicants
include veterans, rural business owners, women and minority-
owned businesses, disabled persons. Applications for loans up to
$250,000 made be made directly to an SBA-certified intermediary
who assists the applicant in preparing a business plan and the SBA
loan application. These documents are forwarded directly to SBA.
If approved, the SBA issues a pre-qualification letter approving the
loan. The intermediary then assists the borrower in locating a par-
ticipating lender offering the most competitive rates and terms. For
list of SBA-certified intermediaries, and other small business
resource information, call SBA’s Arizona District Office at (602)
745-7200 or visit SBA’s Web Site. 

Other SBA Loan Programs:

SBA 504 Certified Development Company (CDC) Loan Program:

Through certified development companies, this program enables
growing businesses with long-term, fixed-rate financing for major
fixed assets such as commercial land and buildings. Financing
packages typically involves a first lien lender extending 50 percent of
the project financing; SBA’s 2nd lien 504 loan extending 40 percent
of the project financing and 10 percent of the project financing from
the small business. Eligible project costs include land purchase;
building construction; purchase of improved real estate; expansion/
improvement to existing building; purchase of machinery and
equipment; and eligible soft costs. SBA’s 504 maximum loan amount
is $1,000,000 and, for those projects fulfilling a public policy goal, the
maximum SBA loan amount may be up to $1,300,000.
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Application for the SBA 504 loan is made directly to either of the
following Arizona’s Certified Development Companies: 

Business Development Finance Corporation (BDFC) 
2200 E. Camelback Rd., Suite 215 Phone: (602) 381-6292, (800) 264-3377
Phoenix, AZ 85016 Fax: (602) 381-8012

SBA 7(m) Microloan Program:

Provides very small loans of up to $35,000 to small businesses
through SBA-certified intermediaries. Application for the loan is
made directly to either of the following Arizona SBA microlenders: 

Chicanos Por La Causa (CPLC) 
1107 East Tonto Street Phone: (602) 252-0482
Phoenix, AZ 85034 Fax: (602) 252-0484
Web site: www.cplc.org

SBA 8 (a) Minority Enterprise Programs:
The 8(a) program has been enhanced to better help socially and
economically disadvantage entrepreneurs gain access to new
economic opportunities. The U.S. Small Business Administration has
helped thousands of aspiring entrepreneurs gain a foot hold in
obtaining federal contracts.

SBA PRP-Net:
The SBA’s Procurement Marketing and Access Network is an online,
interactive, electronic gateway of procurement information—for and
about small businesses. A virtual one-stop procurement shop for
government contracting, PRO-Net makes small business profiles
available to federal, state and local government contracting officers,
as well as to private-sector businesses looking for contractors,
subcontractors, teaming arrangements or partnerships.
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SBA HUBZONE—Empowerment contracting program:
This SBA program is an exciting new initiative designed to stimulate
economic development by providing federal contracting opportunities
to small businesses located in eligible areas. A HUBZone is a
“historically underutilized business zone.” Eligible areas cover more
than 7,000 urban census tracts, 900 rural areas, and every federally
recognized Native American reservation. The U.S. SBA administers
the HUBZone program and certifies companies for eligibility. The
HUBZone program was enacted into law as part of the Small Business
Reauthorization Act of 1997.

International Business Resources
Arizona Department of Agriculture, International Service

1688 West Adams Phone: (602) 542-4373, (800) 294-0908 
Phoenix, AZ 85007 Fax: (602) 542-0969
Web site: agriculture.state.az.us

Companies that import or export any food related items needs to
contact the Department of Agriculture for codes and regulations.
This includes food processing and animal related business as well.

Arizona Department of Commerce (ADOC), International Trade Division
3800 N. Central Ave., Suite 1500 Phone: (602) 280-1371 
Phoenix, AZ 85012 Fax: (602) 280-1378
Web site: www.azcommerce.com e-mail: intl@azcommerce.com

Offers international counseling sessions, export information packets,
exporting workshops, and publishes Arizona Directory of Exporters
and Arizona Export Statistics. Variety of international business
services; encourages business creation and expansion through
exporting.
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Arizona-Mexico Commission (AMC)
1700 W. Washington Ave.,#180 Phone: (602) 542-1345 
Phoenix, AZ 85007 Fax: (602) 542-1411
Web site: www.azmc.org

Develops Arizona-Mexico relations and assists with policy-making
through various bi-national activities between Arizona and Sonora
representatives; active promotion of cross-border, socio-economic
activity.

Border Trade Alliance (BTA)
Phoenix Administrative Office
P.O. Box 53999 
400 N. 5th St., MS-8612 Phone: (602) 250-2970, (800) 333-5523
Phoenix, AZ 85004 Fax: (602) 250-3360
Web site: www.thebta.org e-mail: zb2501@apsc.com

Improves the quality of life through trade and commerce by providing
a forum for participants to discuss and promote issues concerning
trade throughout the Americas.

Export-Import Bank of the United States (USEAC)
One World Trade Center, Suite 1670 Phone: (562) 980-4580
Long Beach, CA 90831 Fax: (562) 980-4590 
Web Site: www.exim.gov E-mail: jerri.slifer@exim.gov

Services include financing, insurance policies, and consultation with
exporters.
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Foreign Trade Zones (FTZ)
National Association of Foreign Trade Zones
1000 Connecticut Ave., N.W., Suite 1001 Phone: (202) 331-1950
Washington, D.C. 20036 Fax: (202) 331-1994
Web Site: www.naftz.org

A Foreign Trade Zone (FTZ) is a secured area physically located
within a country, but legally considered foreign soil for customs
purposes and therefore part of international, but domestic commerce.
The purpose of an FTZ is to attract and promote international trade
and commerce by providing a means for importers to reduce or
eliminate the payment of import duties. The benefits of operating in a
Foreign Trade Zone are primarily the reduction or elimination of the
payment of US Customs duties or excise taxes on goods imported into
the United States. State legislation provides tax reductions to
companies with operational facilities within FTZs or subzones. FTZ
procedures are available to companies involved in extensive
importing of products or components that locate at the zone and
fulfill activation, U.S. Customs, and FTZ Board requirements. Other
companies that cannot be accommodated within the zone and who
meet eligibility requirements, may apply for subzone status. 

Foreign Trade Zone (Mesa) 
Zone No. 221, Mesa, Arizona Phone: (480) 644-2398 
Contact: Zone Manager Tom Reyes Fax: (480) 644-3458
Web site: www.ci.mesa.az.us/mega/ftzinfo.htm

Mesa Association of Sister Cities
P.O. Box 5572
Mesa, AZ 85211 Phone: (480) 644-9922
Director: Don Strauch Fax: (480) 644-1477

Mesa’s sister cities are Guaymas, Mexico; Kai Ping, China; Caraz,
Peru; Burnaby, Canada; and Upper Hutt, New Zealand.
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U.S. Customs Office-Port of Phoenix
3002 E. Old Tower Rd., Suite 400 Phone: (602) 914-1400
Phoenix, AZ 85034 Fax: (602) 914-1409
Web Site: www.customs.ustreas.gov

Assesses and collects all duties, fees and taxes on imported goods, and
enforces customs regulations and related laws.

U.S. Department of Commerce, Bureau of Export Administration, 
Western Regional Office

3300 Irvine Ave., Suite 345 Phone: (949) 660-0144 
Newport Beach, CA 92660-3198 Fax: (949) 660-9347
Web site: www.primenet.com/~bxawest e-mail: bxawest@primenet.com

Assists companies with exporting processes by offering counseling,
workshops, and assistance in obtaining exporting licenses.

U.S. Department of Commerce, International Trade Administration
2901 N. Central Ave., Tower 1, Suite 970 Phone: (602) 640-2513 
Phoenix, AZ 85012 Fax: (602) 640-2518
Web Site: www.ita.doc.gov/uscs/useac E-mail: phoenix.office.box@mail.doc.gov

Assists U.S. firms to realize export potential by providing expert
counseling, information on foreign markets, international contacts,
and advocacy services.

U.S. Small Business Administration—International Trade and Loan Programs

See “SBA” under “Financial Assistance.”

Additional International Internet Resources
(Information provided by the Mesa Public Library)

American Association of Exporters and Importers www.aaei.org
Arizona District Export Council www.azdec.com
Asia Pacific Economic Cooperation www.apectariff.org

Asia Development Bank www.adb.org
Bureau of Export Administration (BXA) www.bxa.doc.gov

Opening & Operating a Business in Mesa 55



Census Bureau www.census.gov

Cross-Cultural Communications www.worldculture.com
Environmental Protection Agency www.epa.gov
Export Legal Assistance Network www.sbaonline.sba.gov
Federal Grants www.cfda.gov

Federation of International Trade Association www.fita.org
Fedstats www.fedstats.gov
Foreign Trade Zone Corporation www.FTZcorp.com
International Monetary Fund www.imf.org

International Standards Organization www.iso.ch
International Chamber of Commerce www.iccwbo.org
International Trade Law Monitor itl.irv.uit.no
NADBank: North American Development Bank www.nadbank.org

National Association of Export Companies www.nexco.org
National Customs Broker and Forwarders 
Association of America www.ifcba.org/USA.html
National Law Center for Inter-American Free Trade www.natlaw.com

National Trade Data Bank www.stat-usa.gov/tradetest.nsf
Serra International www.serraintl.com/morelink.html
Sister Cities International www.sister-cities.org/sci/index.html
Thomas Register (manufacturers and suppliers) www.thomasregister.com

Thunderbird International Business Information Centre www.t-bird.edu/ibic/welcome.asp
Trade Compass www.tradecompass.com
United States Bureau of Economic Analysis www.bea.doc.gov
USAID—United States Agency for Int’l Development www.info.usaid.gov

World Bank www.worldbank.org
World Trade Centers Association www.wtca.org
1998 U.S. Tariff and Trade Data for Specific Products 205.197.120.17/scripts/tariff.asp
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